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Dirk vom Lehn is Professor of Organisation and Practice and member of the Work, Interaction and

Technology Research Group at King’ s Business School, King’ s College London. In his research, Dirk

conducts ethnomethodological analyses of interaction in museums and optometric consultations as well

as on street—markets and in dance lessons
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Mathias Blanc has specialized on reception studies of works of art in museum visit situations
Trained in France and Germany, the teachings of the Bildwissenschaft (the German Visual Studies),
enriched by video analysis of social interaction approaches, have led him to conceive digital
devices of visual annotation.

As associate research fellow at the Ecole du Louvre in Paris and research fellow at the University
of Lille in France, his constant collaboration with the Louvre-Lens museum provides a privileged
fieldwork for this research. This innovative scientific perspective benefits from the support of
the French National Research Agency, the French National Center for Scientific Research, the
University of Lille and the Satt Nord (http://www. visuall—-tek.org/).
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